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Malcom Bald ridge Quality Award (MBQA)
Economic value management
Balanced Scorecard & KPI

Enterprise Risk management

Supply Chain Management

- Learn management
- Just-in-time (JIT)

- Total Productive Maintenance (TPM)

- Activity-based Costing (ABC)
- Cost of Quality (COQ)

- Value Engineering (VE)

ISO 9000/ISO14000/QS 9000/SA 8000

Good Manufacturing Practices / HACCP

Quality Control Circles (QCC)

5S./ Suggestion System

- Total Quality Management (TQM)
- Six Sigma

- CSA
- Zero Defect

- Business Process Improvement
- Service Quality

- Benchmarking
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